
I would not have been a first time home buyer had it not been for Jessica Na and her team. 
  

Prior to contacting Jessica, I tried to work with my online-only bank and found the experience 

very slow and unresponsive. I did not have confidence that a virtual bank would be able to 

handle a transaction in a highly competitive market. My realtor, Michael Ramos, suggested, 

based on his previous experience, that I would find both great service and competitive rates at 

Meriwest and recommended Jessica Na. From the very first communication by e-mail to 

Jessica's stopping by to congratulate us on the home purchase in person this interaction has 

exceeded my expectations. 

  

Throughout this process, Jessica was always available by email and phone to answer questions 

and guide me regarding available options. On more than one occasion, Jessica answered my 

questions over the weekend when I did not expect her to. Her responses were always on point 

even if my questions were not stated clearly (due to my inexperience). Having a knowledgeable 

and familiar person that I could contact and have everything resolved within minutes instead of 

trying my luck with an 800 number at an online bank made all the difference in the home buying 

process. 

  

Jessica Na's great service truly kicked into high gear when our offer was accepted. Jessica 

reassured everyone that we would close on an extremely tight deadline of just 20 days. Working 

with Jessica and her team, the document-gathering process was smooth and clearly explained. 

The communication, whether by email or phone, was always timely answered. To my surprise, 

we were cleared to close well-ahead of the 20-day timeline! This would not have been possible at 

any other bank. I believe that had it not been for Meriwest and Jessica, our home buying 

experience would not have ended on such a happy note.  

  

In closing, working with Jessica Na and Meriwest has been an wonderful experience that was 

instrumental for this home purchase. I will recommend Meriwest and Jessica Na to anyone to 

anyone in a similar situation. Jessica Na is a tremendous asset for your organization. A real rock-

star! 

  

Thank you and please do not hesitate to contact me, 

  

Yevgeniy G. 
 


